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GLS is a multi-segment logistics company providing parcel
(B2B, B2C and international), freight and fulfilment services.
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Parcels to people

We are notin the business of moving boxes. We are in the business of keeping promises, to the businesses that
trust us with their reputation, to the online shoppers expecting their order where and when they need it and
to every person waiting on the other side of every door. That sense of responsibility shapes everything we do:
sharper experiences for senders and receivers alike, smarter commercial thinking and operational excellence
that delivers. We invest in the tools and technologies that make our network faster, more intelligent and
more reliable, because the people and businesses we serve expect nothing less.

It also means staying ahead of where logistics is going. We are building out-of-home solutions that fit the
way people live and work. We are using Al and digital innovation to make every interaction simpler and more
personal. And we are committed to doing all of this in a way that lasts, working toward net-zero* by 2045
and taking meaningful steps today that create a positive impact for future generations.

And it means having the ambition to grow across every dimension of what we do, from parcel to freight to
fulfilment, into new delivery models and new markets where our B2B, B2C and international customers need
us most. Because a parcel is never just a parcel, and everyone we serve deserves a logistics partner that truly
understands that.

*GLS B.V.is committed to reduce its absolute Scope 1,2 and 3 greenhouse gas emissions by 90% by 2045, using 2021 as the base year. The residual emissions will be neutralised. This means the business counterbalances up to 10% of its CO2e emissions with
investments in carbon removal projects outside its value chain, in line with the SBTi Net-Zero Standard. The Science Based Targets initiative commitment of GLS B.V. encompasses all affiliated companies of GLS B.V. operating under the GLS trademark.
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About GLS

GLS Group is one of Europe’s largest parcel service providers, with a network spanning more than 40 countries

and nation states across the continent, Canada and the US. With about 115 hubs and over 1,700 depots, GLS
delivers the scale, resilience and local depth that businesses depend on—and the reliability and convenience
thatmillions of consumers expecteveryday. GLSisactively raisingthe baron customerexperience, operational
and commercial excellence, while investing in the areas that define logistics today and tomorrow, including
out-of-home delivery and Al-enabled operations. From global parcel shipping to fulfilment and freight, GLS
continues to build the capabilities and partnerships that let its customers grow beyond borders. In 2025/26,
GLS generated record revenues of €6 billion and delivered 977 million parcels. For more information, visit
www.gls-group.com.
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